Excerpts

Health Insurance for Travellers

(From The Canadian Life & Health Insurance Association inc. Pamphlet)

Before you leave home…Don’t Forget:

· Your provincial health care card

· Your travel insurance documents

· The emergency assistance number for travel insurance

Restrictions / Limitations

Benefits will vary from plan to plan, so check and be aware of possible restrictions and limitations such as the following:

Pre-existing conditions.  Some plans will not provide coverage for conditions that exist before your departure.  This includes conditions for which you have seen a doctor or received other treatment recently.  Other policies will provide coverage for these conditions, but on a more limited basis.

If you currently have a condition that is stable or under control by medication, and you are medically fit to travel, check your policy to see if you would be covered were an emergency to arise (e.g., if you are on anti-hypertensive medication and suffer a heart attack, if you have a mental disorder, or if you are in the latter stages of pregnancy).

Sports.  Participation in high-risk activities such as para-sailing, hang-gliding, mountain climbing, scuba diving, etc. may be excluded.

War.  Plans may exclude coverage for injuries caused by war.

Destination.  Some plans may not provide coverage for you in all countries of the world.

Maximums.  Maximums can vary from a few thousand dollars to unlimited coverage for hospital and medical expenses.  Some policies cover only a certain percentage of costs.  There may be maximums related to age.  Additionally, there will be maximum limits for other components such as repatriation benefits and baggage insurance.

Duration.  Many plans specify a time limit for coverage (e.g., 60 days, 180 days).

Suicide.  Benefits for expenses incurred due to suicide or self-inflicted injuries are routinely excluded.

Substance abuse.  Rehabilitation treatment for drug or alcohol abuse is often excluded.

Questions You Should Ask

A few minutes spent to obtain answers to these questions will make your trip more enjoyable – and in the unlikely event that a health problem arises, you will have vital information.

· Will your policy cover you for the entire length of your absence from Canada?

If you decide to extend the length of your stay, can your policy be renewed?  How would this be done?

· What restrictions and limitations does your policy have (pre-existing conditions, sports, time limits, certain destinations, etc.)?

Does your policy pay for services provided in out-patient clinics or doctors’ offices?

Does your policy exclude or limit coverage for people of a certain age?

· Does your insurance company have a toll-free or collect telephone number for emergency assistance that you can reach from anywhere you travel?

Does your policy require that you use the toll-free number at the time of accident / illness, in order to be eligible for coverage?

· What maximums, deductibles and / or co-insurance would apply in the event of a claim?

· What documentation is needed to submit a claim?  What are the procedures?

· Does your policy pay for emergency return home?

· If you are traveling with others, does each individual need a separate policy or can one policy cover all travelers?

· Does your policy provide for trip cancellation, baggage loss and other damages?

· If you have out-of-country coverage through your group plan, are there any restrictions?  Does it cover you for business travel only?

Making a Claim

…..”Procedures vary from plan to plan; it is important to check what procedures are required under your plan before starting your trip”.

For additional information, contact:

Consumer Assistance Centre

Canadian Life and Health Insurance Association Inc.

1 Queen Street East, Suite 1700

Toronto, Ontario

M5C 2X9

Or Call the Consumer Assistance Centre free of charge anywhere in Canada:

1-800-268-8099

(416) 777-2344

