
 
 
 
Holo Alert, is a provider of Medical Alert and Fall Detection devices with the following features: 
 

• Emergency alert button for events requiring medical assistance 

• Automatic fall detection for emergencies where the button cannot be pressed 

• Two way voice communication directly through the device during an emergency 

• Cellular network coverage throughout Canada & US, no personal cellphone required 

• GPS enabled to provide emergency response personnel with your precise location 

• Water resistant allowing for usage in the shower or bath 

• Multiple options available: pendant worn around the neck or watch for usage on wrist 
o Watch includes heart rate monitoring and step counter 

• Chargers for devices are included, no battery replacement required 
o Watch requires charging daily, pendant approximately every 3 days 

 
How it Works: 
 

1. Upon pressing the emergency button or when a fall has occurred, family members and 
monitoring professionals are immediately notified of the emergency 

2. Utilizing the built in microphone and speaker, our monitoring professionals are able to 
verify the emergency by speaking with you directly through the device 

3. Upon confirming the emergency, our monitoring professionals will aid in dispatching the 
local emergency response team to your precise location 

o Please note that the monthly subscription for medical alert monitoring does not cover any 
medical expenses incurred as a result of the emergency, including ambulance costs. The 
subscription fee is solely intended to provide access to the monitoring service, which ensures 

prompt response and assistance during emergencies. 
 
For contributing members of the CN Pensioners Association: 

• $44.99/month for monitoring services (originally $59.99/month) for a pendant or watch 
o Rate is guaranteed for 36 months from your signup date 

• No contracts, cancel any time without penalty 
 

For non-contributing members of the CN Pensioners Association 

• $49.99/month for monitoring services using a GPS pendant 

• $54.99/month for monitoring services using a GPS watch 

• 3 year contract required 



 
For all members of the CN Pensioners Association 

• $0.00 device and activation costs (originally a $250 savings) 

• 10 day money back guarantee 

• One time $50 credit towards any approved Fall Prevention Accessory 
o Must be a HOLO Alert customer for a minimum of 6 months to be eligible 

 
 
How to get started, or request further information: 
 

• Call: 1-888-411-4656 

• Email: hello@holoalert.ca 

• Website: www.holoalert.ca 
 
** To qualify for the Contributing Member discounts you must provide Holo Alert with an 
image of your CNPA membership card (Name and PIN) ** 
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